He3zasucumasn cucmema oyeHKU Ka4ecmea 0esmebHOCIU 0P2aHU3AUNN U OKA3AHUA
coyuanwvhvix yciye 6 Pecnyonuke Kapenus

TocynapcTBenHoe 0101:KeTHOE CTALIMOHAPHOE YUpeKAeHHe CONHATBLHOT0 00caykuBanus Pecinyosimku Kapenus

«Bupamukni AOM-UHTEPpHAT AJd NpecTape/blX U HHBAJAU/I10B)

[punoxxenue k Mtorosoit nHhpopMaIiuu 1Mo pe3ysibraTaM He3aBUCHMOM OILICHKH KauecTBa

O0001eHHBII CBOJ Pe3y/JILTATOB HE3ABUCHMOM OILEHKH Ka4yecTBa

B cooTBeTCTBHMH ¢ 3aKOHOAATEIHLCTBOM OpPraHH3aIlMs OKA3hIBACT YCIYTH TOJBEKO B d)O]f)Me cTalnmoHapa.
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Kpurepwnii |. OTKpbITOCTH H J0CTYNHOCTH HH(OPMALIMH 00 OPraHU3ALUM COUMAIBHOI0 00CTy:KUBAHUS
deepaibHbIe MOKA3ATEIN, XaPAKTEPU3YIOLIHE OTKPHITOCTh H JIOCTYIHOCTH HHGOPMAIUH 00 OPraHU3aNUU COIUATBLHOTO 00CTYKUBAHUS
1. | Honnoma u axmyanvrocms ungopmayuu 06 opeanu3ayul COYUAILHO20 0OCIYICUBANHUSI, PA3MEUAeMOl HA 3,0 2,1 He He
001e00CmMyNHbIX UHGOPMAYUOHHBIX pecypcax (HA UHGOPMAYUOHHBIX CIMEHOAX 8 NOMEWEHUU OP2aHU3AYUL, HA npeayc | mpeayc
OQUYUATLHBIX CAUMAX OP2AHUZAYUU COYUATLHO20 ODCTYIHCUBAHUSA, OPeAH08 UCHOIHUMENLHOU 61ACMU 6 MOTpE | MOTpEH
UHPOPMAYUOHHO-TENEKOMMYHUKAYUOHHOU cemu « Mumepnemy (Oanee — cemv «Mnmepnem»): (no H
pe3yIbmamam camooocie008anUst OPSAHU3AYULL).
2. | Hanuuue anomepnamusHoi sepcuu opuyuaibHo20 cauma opeanu3ayu COYUaibH020 00CIYICUBAHUS 8 Cemu 1,0 1,0
«Humepnemy 015 UHBAAUO08 NO 3PEHUI0 (catim u ¢opma camoobciedosans)
3. | Hanuuue oucmanyuonuvlx cnoco6os 63aumo0eiicmeus Opeanu3ayuu U noayiameneil COyuaIbHbIX YCye 2,0 2,0
(noayuenue uHgopmayuu, 3anUch Ha Npuem u op.): (U3yHeHue Mamepualos 8 OpeaHu3ayuU u opma
camoobcaedosanus)
4. | Pesyrbmamusrnocmov 00pawenuli npu UCno1b308aHUL OUCHMAHYUOHHBIX CNOCO008 83AUMOOECMBUSL C 2,0 0,5
NOYYAMenIMU COYUAILHBIX YCye 0751 NOAYHEeHUs. He0OX00UMOU un@opmayuu. (npogederie KOHMpPOIbHbIX
360HKO08 U U3YYeHUe MAMepuaios 6 opeanu3ayuu)
5. | Hanuuue 803M02cHOCMU HANPABTICHUSL 3AABTEHUSL (HCA00bL), RPEONIONCEHUL U OM3bIBO8 0 KAUeCTEe 3,0 3,0
npeooCcmagienusi COYUANbHbIX YCaye: (U3yueHue Mamepuailos @ OpeaHu3ayul, YNOJIHOMOYEHHOM op2ane, Ha
caumax u ¢popme camoobciedosanis,)
6. | Hamuuue ungopmayuu o nopsoke nooauu iaiobvl RO ORPOCAM KA4eCmed OKA3AHUsL COYUATbHBIX YCIye! 3,0 1,8

(u3yuenue Mamepuailos 8 Op2aHU3AYUU, YNOTHOMOYEHHOM Op2aHe, Ha caumax u hopme camoobcnedosanus)
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Jlonst nonyyameneii coyuanbuvix yciye, yO08IeMBOPEHHbIX KA4eCME0OM, NHOIHOMOU U OOCMYNHOCIbIO 1,0 0,8
unpopmayuu (npu 1uuHOM 0OpaweHuU, no meie@omy, Ha OQUYUATLHOM Calime OPeaHU3AYUU COYUATLHOZO0
00CayIHCUBAHUSL) O pabOme OP2AHU3AYUU COYUATLHOLO OOCTYHCUBAHUS, 8 MOM HUCTE O nepedne U NopsaoKe
npeodoCcmagieHust COYUAIbHbIX YCaye, Om 00We20 YUcid ONPOUEHHBIX (aHKemuposanue noayiameneil yciyz)
Bcero 3Hauenue no geaepajbHbIM MOKa3aTesIsIM B 0ajjiax: 15,0 11,2

PernonanbHble mokasaTen, XapaKTepH3yOIHe OTKPBITOCTD U TOCTYIHOCTh HH(POPMALUH 00 OPraHU3alMN CONMAJBLHOIO 00CIyKUBAHUS

Dhpexmusnocmv 6Hympenueil UHpOPMayuoHHOU cucmemsl (opma camoodciedosanus, caum u uzyueHue 6,0 3,3
MAmepuaios 8 Opeanu3ayul)
Bcero 3HaueHue M0 PernOHAIBHBIM NMOKA3aTeIAM B ajiax: 6,0 3,3/ / /
55%
Bcero 3naveHune mo KPUTEPUIO B 6AJIAX € YUETOM PerHOHAIBHBIX MOKa3aTeIei: 21,0 145/ |/ 1% !/ 1%
69%
Kpurepnii 1. KompopTHOCTD yc/10BH Npe1ocTaBIeHUs] CONMATBHBIX YCJIYT M JOCTYIMHOCTD HX MOJTy4YeHHsA
denepaibHble NOKA3ATENIH, XapAKTEPHU3YIOLHe KOM(OPTHOCTH YCJI0BHIi MPeI0CTABIEHNUS COMUAIBHBIX YCJIYT U IOCTYHOCTH UX MOJY4YeHHs
Jlocmynnocmo yciosuti 6ecnpensamcmeenHo2o 00Cmyna K 00beKmam u yeayeam 8 OpeaHu3ayuy COyuaibHo2o 2,1 HE
00CIYAHCUBAHUS D11 UHBAAUOO0B (8 MOM HUCTE OeMEU-UHBANUO08) U OPYSUX MATOMOOULHBIX 2PYRN NOYyHamenel 4,0 3amepsie
COYUANBbHBIX YCaye: (hopma camoodCie008anus U IKCREPMHOe U3YUEHUe 8 OP2AHUZAYULL) TCSl
Jlons nonyyameneii yciye (8 mom 4ucie UHBAAUOO8 U OPYeUX MATOMOOUTILHBIX 2Py noyyameneil yciye), 1,0 1,0
CUUMAIOWUX YCA0BUS OKA3AHUS YCITY2 OOCTHYNHBIMU, OM 00Uje20 YUCLA ONPOULEHHBIX
(ankemuposanue noryyamenei yciye)
Hanuuue o6opyodosannvix nomewenuil 051 NpedoCmasieHus COYUAIbHbIX YCIye 8 COOMBEMCmMeul ¢ nepeyHem 1,0 1,0 HE
COYUATILHBIX YOIy, NPEO0CMABIAEMbIX 8 OAHHOU OP2AHUZAYUY COYUATLHO20 0OCIYIHCUBAHUSL (Popma 3amMepse
Camoobcned08anus U IKCNEPMHOE U3YYeHUe 8 OPeAHU3AYUL) TCSI
Yromnrexmosannocms opeanuzayuu coyuanbHo20 00CIYICUBAHUSL CREYUATUCTIAMU, OCYUIECMENAIOUWUMU 1,0 0,9
npedocmasienue COYUaIbHbIX yeaye (hopma camoobcied08anus u IKCNEPMHOE U3YUEHUE 68 OPSAHUZAYUL)
Jlons nonyyameneli COyuarbHuIX YCIye, OYeHUSAIOWUX O1A20YCMPONICIEO U COOEPAHCAHUE NOMEUJeHUs 1,0 1,0 HE
Op2aHu3ayuY COYUATLHO20 OOCTYIHCUBAHUS U MEPPUMOPUL, HA KOTMOPOU OHA PACHONIOMNCEHA, KAK Xopoulee, Om 3amMepse
00We20 YuUCIa ONpoueHHbIX(aHKemuposanue noiyyamerell yciye) TCS
Bcero 3nauenue mo eaepaabHbIM MOKAa3aTesIM B 0aj1ax: 8,0 6,0/75 |/ /1% ! 1%
%

PernonaabHbie MOKa3aTC/Iu, XapaKTCPU3YIOIIHue KOM(l)OpTHOCTb yc.]'lOBI/lﬁ NnpeaoCTaBJCHUA CONUAIBHBIX YCJIYI' M JOCTYITHOCTD UX MOJYYCHUSA
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6. | Cospemennocmov mamepuanbHo-mexHu4eckol 6asvl (hopma camoodCcie008aHUs U IKCNEPMHOE U3YUEHUE 8 2,0 1,6
opeanuzayuiL)
7. | Dpppexmusnocms mamepuanoHo — mexrHuueckou 6azvl (hopma camoobciedosanus u IKCRepmHoe UsyueHue 8 2,0 1,8
opeanuzayuu)
8. | Bocmpebosannocms cnekmpa ycnye (popma camoobciedo8anus opeanuzayui) 3,0 2,8
9. | Adpecnocmo cnexmpa ycaye (hopma camoobcredosanus opeanuzayu) 5,0 5,0
10. | IIpodykmuserocms npoyecca npedocmaesieHus yciye (popma camoobciedo8anusi u IKCHePMHOe U3YYEHUE 6 3,0 2,2
opeanusayuu)
Bcero 3naueHne M0 PerHOHAIBHBIM MOKAa3aTeJsIM B 0ajuiax: 15,0 13,4/ ! 1% | 1%
89/%
Bcero 3HaveHune mo KpUTEPUIO B 6AJIAX € YUETOM PerHOHAIBHBIX MOKa3aTeIei: 23,0 19,4/84, | 1% !/ 1%
3%
Kpurepnii |11. Bpems o:xnaanust npegocraBieHusi COMUAIBHON yeayru
DeepaibHble NOKA3ATEIN, XAaPAKTEPU3YIOIIHE BPeMs 0KHIAHNS NPEI0CTABJIEHHS CONMAILHOI YCIyrH
1. | Hona nonyuameneti, Komopwvim npedocmasieHa yciyed 60 8pems, YCMAaHOBIeHHOe NPpU HA3HAYeHUU OAHHOU 1,0 HE
yenyeu, om 00uje2o YUcia ONPOULeHHbIX (AHKemupoganie noiyiamenei yciyea) 3amepsie
TCS
2. | Cpeonee gpems 04CUOAHUS NPUEMA K CHEYUATUCTY OPLAHU3AYUU COYUATBHO2O0 OOCTYHCUBANHUS NPU TULHOM HE
obpawenuu epadicoarn 0 NOIYyYeHus uHgopmayuu o pabome opeaHu3aAYUU COYUATLHO20 0OCIYICUBAHU, 1,0 3amepsie
nopsoke npedoCmagieHusi COYUAIbHbIX YCIye (Cpedu OnpouleHHbIX Noayuameneti COYUanIbHblX YCyz2) TCS
(ankemuposanue noryyameneu yciye)
Bcero 3nauenue mo ¢eaepaibHbIM MOKA3ATEISAM B 6aj1ax: 2,0/ue HE [ 1% |I /%
3aMepseT | 3amepsc
cst TCSI
PernonajbHble MOKA3aTENH, XaPAKTEPH3YIOIIME BPEMsl O3KUIAHUS NPETOCTABJECHHS CONMATBHOI YCJIYTH
3. | Axkmyanvrocms npedocmaesnenus yciye ((popma camoodcied08anus U IKCREPMHOE U3YUeHUe 8 OP2AHU3AYULL) 3,0 2,0
Bcero 3HaueHue N0 PerHOHAJIBHBIM TOKA3aTeJdsIM B Dajljiax: 3,0 2,0/66,6 |/ /% | 1%
%
Bcero 3naveHme M0 KPUTEPHIO B $AJNIAX C y4€TOM PerHOHAIBHBIX MOKa3aTesIeii: 3,0 2,0/66,6 |/ /% !/ 1%

%




Kpurepnii 1V. [lo6po:keaTe IbHOCTb, BEKINBOCThH, KOMIIETEHTHOCTH PAOOTHHKOB OPraHU3alHii CONMAILHOT0 00CIyKUBAHUS.

(I)enepanbﬂble nmoxkasaTejiu, XapakTepu3yroiuue Z[06p0)KeJIaTeJII>HOCTb, BCKJIUBOCTb, KOMIIETCHTHOCTD paﬁoTHI/lKOB opraﬂmaunﬁ COMAJIBHOI'0

00CJTy:KMBAHUS
Jlons nonyyamenei coyuanbHuix yeaye (b0 ux poOCmMEeHHUKOB), KOMOPbLE 8bICOKO OYEHUBAIOM 1,0 0,9
000pOoHCENAMENLHOCb, BENHCIUBOCHIL U GHUMATNETLHOCHL PADOMHUKO8 OPAHU3AYUU COYUATBHOZO
obcydicu8anus, om ooule2o YUCia ONPOUEeHHbIX (AHKeMuposanue noryuameneil yciye)
Jlons nomyyameneti cCOyuanbHvix yciye, KOMopble 8blCOKO OYEHUBATOM KOMNEMEHMHOCTb PAOOMHUKOS 1,0 0,5
OpeaHu3ayuL COYUAILHO20 OOCIYIHCUBANHUS, OM 00Ue20 YUCTA ONPOUEHHBIX (AHKemuposanue noayuamenei
yenye)
Jlonst pabomnuxos (kpome AOMUHUCPATMUBHO-YNPABIIEHYECKO20 NEPCOHANA), NPOUEeOUIUX NOBbILUEHUE 1,0 0,1
K8AMUPUKAYUU/NpogheccuoHaIbHYI0 NEPEn0O2OMOBKY NO RPOPUIIO COYUATLHOU pabOmMbl UU UHOU
0CYUIeCmBISeMOl 8 OP2AHUIAYUL COYUATLHOLO OOCIYHCUBAHUSL OESTMENbHOCTU 3 NOCAEOHUE MPU 2004, OM
0bwe2o uucia pabomuukos (hopma camoobciedosanis OpeaHu3ayuLL)
Bcero 3Hauenne no ¢enepanbHbIM MOKa3aTeNsIM B fajax: 3,0 1,5/50 |/ /% !/ 1%
%
PernoHajibHbIE MOKA3aTETH, XapaKTePH3YIOIIHE T00POKeIATEeIbHOCTh, BEKINBOCTh, KOMIIETEHTHOCTH PA0OTHHKOB OPTraHU3aNMii CONMAIBLHOTO
00CJTy;KMBAHUA*
ObpazosamenvHbulLll NOMEHYUAIL KOSLEKMUBA PAOOMHUKOS ((hopma camoo0cied06anuusi Opeanu3ayuiL) 3,0 0,9
Tpogeccuonanvrulii nomeHyuan KoieKmuea pabomHuKos 7,0 2,6
Komanonwiii nomenyuan konexmuea pabomuuxos 4.0 1,4
Bcero 3naueHne M0 PerHOHAIBHBIM MOKAa3aTeJsIM B 0ajuiax: 14,0 49/35 |/ /% | 1%
%
Bcero 3naveHune mo KPUTEPUIO B 6AIAX € YUETOM PerHOHAIBHBIX MOKAa3aTeIei: 17,0 6,4/37,6 |/ /% !/ 1%
%
Kpurepnuii V. Y10B/IeTBOPEHHOCTH KA4eCTBOM OKA3aHHUS YCJIYT.
DenepaabHbie MOKA3ATENN, XAPAKTEPU3YIOIIHE YIOBJIETBOPEHHOCTh KA4Y€CTBOM OKA3aHHUs YCJIYyT
Jlonst nonyyameneii coyuanbHvix yciye, KOMopble ROLOJNCUMENLHO OYEHUBAIOM UIMEHEHUE KAYeCMBA JHCUZHU 8 1,0 0,9

pe3yibmame NOAYYeHUS COYUATILHBIX YCLye 8 OP2AHUZAUUU COYUATIBHO2O OOCTYHCUBAHUS, OM YUCAA ONPOULEHHBIX
(anxkemuposanue noryyameneu yciye)
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Jlonst nonyyameneii coyuanbuvix yciye, yOOGIeMBOPEHHbIX YCA0SUIMU NPEeOOCMABGIEHUSI COYUATLHBIX YCAYe, OMm 1,0 1,0
YUCIIA ONPOUEHHBIX (AHKemuposanue noayuameneil yciyz)
Jlons nonyyameneti cCoyuanbHuIxX yciye, YO08NeMEOPEHHBIX KAUECMEOM NPOSOOUMBIX MEPONPUSTIUL, UMEIOUUX 1,0 0,9 HE
2PYNNOB0IL Xapakmep (0300p0GUMENbHBIX, 00CY208bIX), OM 00Ue20 YUCTA ONPOULEHHBIX (AHKEeMUPOBaHUe 3amepsic
nonyyamenei yciye) TCSI
Konuuecmeso 3apecucmpuposannbix 6 0peanu3ayuu COYUarbHO20 00CIYACUBAHUS HCATOO noAyUamenel 1,0 0,2
COYUATILHBIX YCIIY2 HA KAYeCma0 YCiye, nped0CmAaIeHHbIX opeanu3ayueli @ omuemuom nepuooe na 100
noJayuameneii COYUAIbHbIX YCaye (6 meuenue 200a): (popma camoobciedosanuist u IKCNEPMHOe UYUeHUE 8
opeanuzayuiL)
Honsa nonyyameneii coyuanbHoix yciye, KOmopbie 20mogbl peKOMeHO08aMb OP2AHUZAYUIO COYUATLHOSO 1,0 0,9
00CHYIHCUBAHUSL POOCTNEEHHUKAM U SHAKOMBIM, HYHCOAOWUMCS 8 COYUATLHOM OOCIYHCUBAHUU, O YUCIA
ONpOUleHHbIX (AHKemuposanue noiyyamenell yciya)
Bcero 3nauenue mo ¢eaepaibHbIM MOKA3ATEISAM B 6aj1ax: 5,0 3,9/78 |/ 1% ! 1%
%
PernonajbHble NOKA3aTE)IM, XAaPAKTEPU3YIOLIHE YI0OBJIETBOPEHHOCTh KA4YeCTBOM OKA3aHMS YCJIYT
Ipodyxmusnocme oxazanust yciuye (popma camoobeiedo8anuuss u IKCHePmHOe UsyueHue 8 OPeanu3ayuiL) 7,0 6,6
Bcero 3HaueHue M0 PerHoHAIBHBIM MOKA3ATEAAM B 0ajliax: 7,0 6,6/94 |/ 1% |/ /%
%
Bcero 3HaueHue Mo KPUTEPHIO B HA/LIAX € YUETOM PErHOHAIBHBIX MOKA3aTEI€eH: 12,0 10,5/87, |1 1% |/ 1%
5%
Kpurepuii VI. Co3uaatesibHOCTh YIPaBJEHYECKOT0 Mpouecca
PernonanbHble MOKA3aTeNIM, XapaKTEPU3YIOLIHE CO3UAATEIbHOCTH YIIPABJIEHYECKOT0 NMpoilecca
Eouncmeo 6 cmpamezuu ynpasienust (SKcnepmHoe uzyuenue 6 opeanu3ayuiL) 2,0 2,0
OnmumansHOCmMb CIMPYKMypbl OP2aH08 YRpasieHus ((popma camoobciedo8anuss OpeaHu3ayuu) 6,0 2,8
Comeopuecmeo yuacmHuKo8 YNpasieH4ecko20 npoyecca ((hopma camoobciedosanus u SKCNEPMHOe U3yieHue 6 6,0 2,9
opeanuzayuu)
Haoeosicnocme enympenneil cucmemvl OYyeHKU Kauecmea ((hopma camoodcied08anus opeanu3ayui) 5,0 1,9
Tone3nocms UHHOBAYUOHHBIX NPOYECCO8, OCYWECMBISIEMbIX Op2anu3ayueli 6 coyuyme (popma 3,0 0,8
CcamooOCcaed08anUs OpeaHU3AYUL)
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MynemuniuxamusHocms pesyaibmamos pabomvl Op2aHu3ayuu (popma camooociedo8anuust Opeanu3ayuLL) 4,0 1,8
Bcero 3HaveHue Mo KPUTEPHIO B Hajiax: 26,0 12,2/45 || 1% |/ /%

%
Bcero 3nauenue nmo BceM (egepajbHbIM KPUTEPUSIM B 0ajl1ax: 33,0 22,6/68, |/ [% |/ /%

4%
Bcero 3HaueHHe 1O BceM KPUTEPUSIM B 0a/JIaX ¢ y4eTOM PerHOHAJILHBIX KPUTEPHEB M MOKa3aTeJIeii: 102,0 65/63,7 |/ /% | ] /%

%

Jlara: 31.05.2016

Hoanucu:
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