He3zaBucumas cucrema OLeHKH KauecTBa OKa3aHUs COIMANIBHBIX YCIYT B chepe counanbHOro oocnyxuBanus PecryOnnku Kapenus
BHyTpeHHs cucTeMa OLIEHKH KauecTBa JEATEIBHOCTH OPraHU3alNN U OKa3aHUs COLUANBHBIX YCIIyT

Camoo06cieroBaHre OpraHu3aIui COIMAIBHOTO 00CITYKUBAHUS

['ocypapcTBeHHOe O10/P)KETHOE CTallMOHApPHOE YYpeXK/AeHHe CoLHalbHOro o6cayxuBanus Pecny6sinku Kapenus
«Buamukuil oM-UHTepHAT JIJis IpecTapesibiXx U MHBAJIU/I0B»

CocTaB METOIUYECKHX PECYPCOB OPraHU3ANNHU

PerynsapHocTs ucnonb3oBaHus /

HATOJHEHUS
KonunuecTBeHHbIM (0 — He TpeOyeT 0OHOBIICHUS,
HaumenoBanue snemenra MC ABTOpBI, Ha3BaHUE Jara cozmanus
MOKa3aTeNb (TUPaXK) 1 — pexe oHOTO pa3a B MOJTO/A,

2 — eXXEMECAIHO,
3 — eXKeHeNeILHO,
4 — exxeJHEBHO

Hayuno-merogunueckas

JIUTEPATYPA O AKTYAJILHBIM 0
patyp M 1)CrnoBapb-CripaBOYHHUK
BOIPOCAM COI[HAILHOTO

10 COI[MAIbHON 2000 r. 10 000
00CITyKUBaHUS pabore/Tloa pe.i-pa

uct. Hayk pod.
E.1.XonocToBoii.
2)Meroauueckue
PEKOMEHIAINH TI0
OpraHu3aIuu
KOMIIJIEKCHOU
peabunurarnuu
WHBAJIUIOB
TPYAOCIIOCOOHOTO 2009 r.
BO3pacTa.

1000

Meroanueckas nmuteparypa mo | P.H. J)Kasoponkos, H.B.




AKTYaJIbHBIM BOIIpOCaM
couaJIbHOIoO 06CJ'IY)KI/IB3HI/I$I

[Iytuno, O.H.
Brnagumuposa u np.
MeTtonugeckoe mocodue
JU1s1 OOy4eHHS
(MHCTPYKTHPOBAHUS)
COTPYAHHUKOB
yupexaenuit MCO n
JIPYTUX OpraHu3aIui mo
BOTIPOCaM O0ecTieueHus
JOCTYITHOCTH TSI
WHBAJIHUIOB yCIYT U
00BEKTOB, HA KOTOPBIX
OHH TPEIOCTABIISIFOTCS,
OKa3aHMsI IPH ITOM
HEO0OXOIUMOM TOMOIII

2015 .

Meronnueckue
MEPUOINYECKUE U3TaHUS

1.bubnmnoreka nHKeHEpPa
o oxpane tpyaa. lled-
penakrop ['.IlleBuyk.

2. PaGoTHUK coMaibHON
ciyx0bl. ['11. pegakrop
A.M.I1aHoB.
3.CouumainbHas 3anuTa.
I'n. penaktop
H.ITonexaena.

4. YutaeMm, yuumcs,
urpaem. OTB. peaKkTop
N .3aiinena.

1997

1997 r.

1990 r.

2006 r.

11 000

1425

8500

5820

Metoaunueckue pa3paboTku (B
TOM YUCJIE€ JUArHOCTUYECKUN
WHCTPYMEHTapUii) KOJUIEKTHUBA
CHEHAJINCTOB - 0000IIEHE
OTBITA 110 TPUOPUTETHBIM
HaNpaBJIECHUSIM

[TyGnukanuu crienuaincToB
OpTraHU3alUH B METOIMYECKUX
KypHajIax

ITeyaTHBIE METOTUYECKHE
pecypchl OpraHu3alvi,




CO3/IaHHBIE KOJIJICKTUBOM, IS
MOBBIIICHHS 3P (HEKTUBHOCTH
oKa3zaHHs ycayr (mocobwus,
METOAMYECKHE PEKOMEH/IaINH,
oOyuJaromiue, pa3BUBAIOIINE,
KOPPEKTHPYIOIIHUE ,
peaduIuTUpYOIue
MIPOTPaMMBbI | T.]I.)

DJIEKTPOHHBIC METOAMYECKHUE
pecypchl OpraHu3aIum,
CO3/IaHHBIE KOJIJICKTUBOM, IS
MOBBIICHHS 3P (HEKTUBHOCTH
oKazaHus ycayr (mocobwus,
METOAMYECKHE PEKOMEH IAINH;
oOyuJaromiye, pa3BUBaIOIINE,
KOPPEKTHPYIOIIHUE ,
peaduIuTUpYoIue
MIPOTpaMMBbI | T.]1.)

bubnmorevHple meyaTHbIC
pecypcehl I MOBBILLIEHUS
3 PEeKTUBHOCTH OKa3aHUs

ycyr

Hpyroe - i

PykoBoauTens opraHu3anuu: Aytno U.1.

Hara: 09.03.2016 1.




